


 OVERVIEW  
Operations and Maintenance departments in the major 
organizations in the Arab Countries are still optimizing 
the most cost-effective methods to operate and maintain 
their facilities in order to preserve their productivity and 
services, and ultimately, fulfill long term goals.

The fundamentals of business management, combined 
with the complexity of modern machinery and equipment, 
and the current direction of international industries, have 
pushed regional businesses to adopt new technicalities 
within the Operations and Maintenance field in order to 
improve their management performance level, and face 
the global economic challenges.

 LANGUAGES
Arabic and English are the accredited languages of the 
conference & workshops with simultaneous interpretation 
from Arabic to English and vice versa in the sessions. 

 OBJECTIVES
The remarkable success of the past 14 editions of 
OMAINTEC (2002-2016) gave organizers, associates, and 
stakeholders the drive to provide a solid platform where 
international field experts and organizations can share and 
exchange their knowledge with regional policy and decision 
makers.

It opens the doors to key O&M operators and managers to 
exchange their expertise, and enrich their knowledge about 
newly applied techniques that improve the effectiveness of 
their maintenance & operations management strategies, and 
work plans. 

The latest international 
effective-benchmarks, 

methodologies & strategies 
applied in the O&M fields

The effective ways
to overcome problems

The post conference 
cooperation among 

participants

The case studies
and hands-on experience in 

the field of operations
& maintenance

Consequently, OMAINTEC in its 15th edition’s main objective
is to continue its mission in providing & highlighting:

OMAINTEC AT A GLANCE
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WHO SHOULD ATTEND?

Ministries of Power & Energy, Water & 
Desalination

Tourism & Entertainment Facilities & Hotels

Ministries of Planning & Public Works

Real Estate Developers & Residential Cities

Governmental Decision Makers & Officials

Tele-Communication Operators

Official Development Authorities

Operations & Maintenance Contractors

International Organizations

Managing Directors

Heads of O&M Divisions

Contracts Managers

Research CentersPetrol Companies, Gas & Petrochemical

Engineers, Consultants & Field-Experts

Universities & Educational FacilitiesInvestment Banks & Financial
Consulting Firms

Airport, Ports, Railways Management &
Operations Companies

Health Facilities & Hospitals
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 REGISTRATION FEES  

Registration Fees are $1200 (Twelve hundred USD), this includes attending all the sessions, the workshops, social events, lunches, 
coffee breaks & receiving the conference proceedings, in addition to the conference & the workshops certificates. The registration 
will be confirmed upon receiving the participation form and the relevant payment. Fees are also inclusive of a one year membership 
fees in the Arab Institute of Operations & Maintenance (OMAINTEC Institute).

 PROGRAM

OMAINTEC will gather speakers from the MENA, Europe, Far East, North & South America; working in both the public & the private 
sectors. 
Those speakers are policy & decision makers, prominent practitioners & field experts in the operations & maintenance fields. 
Moreover, international & regional organizations will be involved to share their expertise in this field & discuss the latest developments 
& technologies within the operations & maintenance systems & their economic impact.

 MARKETING OPPORTUNITIES

As an organization which is seeking to maintain its status as a cutting-edge provider and developer of innovative business and 
technology, you have the opportunity to maximize your market impact through:
1.     Create greater market exposure and awareness.
2.     Approach targeted audience to promote your corporate image, products and services.
3.     Stand out as a leader in the regional operation and maintenance industry

For more information, contact the organizers at info@omaintec.com

CONFERENCE REGISTRATION
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5.   TELECOMMUNICATION  & ELECTRONIC 
SYSTEMS

       • Communication Systems, Computer & Networks
       • Automation & Control Systems: Bms
	
6.  MANAGEMENT OF MAINTENANCE MATERIAL
       • Provision of Spare Parts Purchasing and Supply             

Management	
       • Local Manufacturing of Spare Parts
       • Stock Control Systems

7.  CONSULTANCY IN MAINTENANCE WORK
       • Consultancy Methodologies
       • Maintenance Auditing
	
 8. CYBER SECURITY & MAINTENANCE

 9. MEDICAL FACILITIES OPERATIONS AND
     MAINTENANCE

 10. ASSET & FACILITY MANAGEMENT

1.    OPERATIONS & MAINTENANCE 
       OF ELECTRICITY FACILITIES
	 • Power Production & Transmission
	 • Distribution, Sub-Stations & Switch Gears
	
2.    OPERATIONS & MAINTENANCE 
       OF DESALINATION PLANTS
	 • Economics of the operations of desalination plants
	 • Cost effective maintenance
	 • Rehabilitation of water pipelines and pumping stations
	 • Rehabilitation of desalination plants
	 • Sewage treatment plants

3.    BUILDING MAINTENANCE
	 • Large Building Complexes		
	 • Health Facilities & Medical Equipment
	 • Education Facilities	
	 • Hotels & Tourism Facilities

4.    TRANSPORTATION & MUNICIPAL FACILITIES
	 • Operations & Maintenance of Pavements & Bridges	

• Operations & Maintenance of Airports
	 • Operations & Maintenance of Ports
	 • Operations & Maintenance of Railways
	 • Operations & Maintenance of Service Sectors,
            Municipalities & Gardens

TRACKS & TOPICS
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 CONFERENCE SESSIONS

1.	 The Researches and Studies in Maintenance.	
2.	 Buildings Maintenance.	
3.	 Electric Power Systems Maintenance.
4.	 Information Security and Protection in Operations and 

Maintenance Systems.
5.	 Preparing Future Leaders of Maintenance.	
6.	 Education and Training in Maintenance.
7.	 Smart Systems to Manage Operations and Maintenance.

 PANEL DISCUSSIONS

1.	 The Role of Assets and Facilities Management in the 
Public Facilities in Reducing the Government Spending on 
Operations and Maintenance Projects.

2.	 Reducing the Operations and Maintenance Costs in Water 
and Desalination Facilities by Privatization.

3.	 The Experience of the National Grid Electric Company in 
Assets Management.. The Method and Requirements.

INTERNATIONAL & REGIONAL EXPERIENCES

PANEL DISCUSSIONS & SESSIONS

1.	 International Experiences in Maintenance from Eastern Europe.
2.	 Regional Maintenance Experience from Kingdom of Saudi Arabia.
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11TH EDITION ARAB O&M AWARD

Due to the advancement of science & technology in operations & 
maintenance to find measures & means for implementation in the Arab 
countries, the lack of an Arab standardized measures for operations & 
maintenance & means of executing them, & a shortage in personnel 
training; there were recurrent calls to establish an Institute of Operations 
& Maintenance to operate in the Arab region. This request had been 
highly recommended in all conferences & conferences covering operations 
& maintenance topics in the Arab region, especially in the International 
Operations & Maintenance Conferences in the Arab Countries (OMAINTEC) 
held between 2002 & 2016. The main focus in most of the previous events 
was on the importance of establishing a body which would handle, organize & 
unify all efforts in order to improve the quality of the maintenance practices 
in the Arab region. Due to the high need and importance of this issue,  
the “Arab Institute for Operations & Maintenance” was established in 
2003 based in Beirut.

The activities of the Institute include mainly: publishing a 
specialized magazine on operations & maintenance & organizing 
an annual award ceremony in appreciation of innovative and 
successful domains of operations & maintenance such as  
the “Arab Award for Operations & Maintenance”, which is the first of its 
type in this field in the Arab World. The first Arab Award was granted in 2005 
and it has been annually organized since then.
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AWARD GOALS

The Arab Award for Operations & Maintenance aims at:
• Supporting the right applications in executing operations & maintenance practices in the Arab region to help  improve the 

standards of specialists & companies working in this field.
• Encouraging initiatives and creativity in both the private and public sectors.
• Highlighting & showing the new successful experiences in fortifying the importance of operations & maintenance.
• Setting the examples of individual or institutional role models in operations & maintenance.

     AWARD COMMITTEES
All Award applications will be discussed and evaluated by special committees of engineers & specialists in the field of operations 
& maintenance in the Arab region. The final selection of the award winners will be chosen according to the required criteria.

 ANNOUNCEMENT & DISTRIBUTION OF THE AWARDS
Upon receiving the final nominations from all the specialized committees, the  winners will be notified  by August 25, 2017, 
& the award distribution will take place at the honoring gala dinner for participants of the 15th International Operations  
& Maintenance Conference in of the Arab countries, which will be held in Hilton Habtoor Grand Hotel - Beirut,  
23-25 October 2017.

 CALL FOR PARTICIPATION
The award committee of the Arab Award opens nominations for all bodies & personnel working or specialized in operations & 
maintenance in the Arab region. Those interested should fill out the nomination form and send it BEFORE August 1st, 2017 to 
the address of the award committee.
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ARAB O&M AWARD CATEGORIES

 AWARD TOPIC
Distinguished maintenance engineer that has implemented 
smart applications in maintenance management.

 CONDITIONS
•	 The nominated engineer should have a minimum of 5 

years’ experience.
•	 The engineer should be nominated by his company.
•	 A Nomination form & detailed report on the nominee’s 

contribution in implementation of smart applications in 
maintenance management.

•	 The nominee resume and personal photo.

 AWARD TOPIC
The best company that has applied the best method or approach 
of smart maintenance application for equipments & system.

 CONDITIONS
•	 The company should be involved in executing operations 

& maintenance works for at least five years, (Kindly 
attach company documents).

•	 The executed contracts  should amount to at least $10 
million (USD) during last year.

•	 A nomination form and detailed report on the best 
method or approach of smart maintenance application 
for equipments & system.

 AWARD TOPIC
Award for distinguished organization or institution which has 
adopted the application of smart maintenance in operations 
& maintenance management.

 CONDITIONS
•	 Applicants for this category can be authorities or 

organizations which running operations & maintenance 
directly or through contract.

•	 The minimum number of workers in operations & 
maintenance at the institution should be 100 engineers, 
technicians, or worker (either directly or through the 
contractor).

•	 An application form with a detailed report on smart 
maintenance in operations & maintenance management.

 PRIVILEGES
•	 $5,000(USD).
•	 Honoring trophy.
•	 A certificate of appreciation for a distinguished 

operations engineer.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including round 
trip ticket economy class to and from Beirut not exceeding 
USD 600 flights from arab countries & accommodation 	
expenses over 4 nights for one representative.

•	 Free membership in the Arab Institute of Operations and 
Maintenance for 2 years.

 PRIVILEGES
•	 Honoring trophy.
•	 A certificate of recognition for the best performance.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including round 
trip ticket economy class to and from Beirut not exceeding 
USD 600 flights from arab countries & accommodation 	
expenses over 4 nights for one representative.

•	 Free membership for 3 employees in the Arab Institute 
of Operations and Maintenance for 2 years.

•	 Free booth in the exhibition during 23 - 25 October 2017.

 PRIVILEGES
•	 Honoring trophy.
•	 A certificate of appreciation for the distinguished 

maintenance practice.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including round 
trip ticket economy class to and from Beirut not exceeding 
USD 600 flights from arab countries & accommodation 	
expenses over 4 nights for one representative.

•	 Free booth in the exhibition during  23 - 25 October 2017.
•	 Free membership for 3 employees in the Arab Institute 

of Operations and Maintenance for 2 years.

TYPE II: Award of the Best Performance in 2017
                    (for institutions and companies)

TYPE I: Award of the Distinguished Maintenance Engineer - 2017 
                  (for individuals)

TYPE III: Award of the Distinguished Maintenance Practice - 2017 
                     (for authorities & organizations)
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ARAB O&M AWARD CATEGORIES

 AWARD TOPIC
Distinguished organization or institution which applied best 
smart operations system to reduce number of operations and 
maintenance staff.

 CONDITIONS
•	 Applicants for this award can be organizations 

or institutions working directly or by contract in 
maintenance & operations.

•	 The minimum number of workers in operations and 
maintenance at the institution should be 100 engineers,  
technicians, or worker (either directly or through the 
contractor).

•	 An application form with a detailed report on the applied 
of  best smart operations system to reduce number of 
operations and maintenance staff.

 AWARD TOPIC
Distinguished Media which has broadcasted or published 
best program or article contributing to the promotion of 
maintenance & its role in preserving public properties.

 CONDITIONS
•	 The candidate should have at least 3 years of practice in 

the O&M training activities in one of the Arab countries.
•	 Filling the nomination form, & attach detailed 

explanations of the past year’s training activities, 
including theoretical & practical trainings, number of 
trainers & trainees, & any other information related to 
the subject.

 AWARD TOPIC
Distinguished training organization  or activity in the field of 
operations and maintenance in the Arab world.

 CONDITIONS
•	 The candidate should have at least 3 years of practice in 

the O&M training activities in one of the Arab countries.
•	 Filling the nomination form, & attach detailed 

explanations of the past year’s training activities, 
including theoretical & practical trainings, number of 
trainers & trainees, & any other information related to 
the subject.

 PRIVILEGES
•	  Honoring trophy.
•	 A certificate of appreciation for the distinguished 

operations practice.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including 
round trip ticket economy class to and from Beirut 
not exceeding USD 600 flights from arab countries 
& accommodation 	expenses over 4 nights for one 
representative.

•	 Free booth in the exhibition during 23 - 25 October 2017.
•	 Free membership for 3 employees in the Arab Institute 

of Operations and Maintenance for 2 years.

 PRIVILEGES
•	 Honoring trophy.
•	 A certificate of appreciation for the best O&M training.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including 
round trip ticket economy class to and from Beirut 
not exceeding USD 600 flights from arab countries 
& accommodation 	expenses over 4 nights for one 
representative.

•	 Free booth in the exhibition during  23 - 25 October 2017.
•	 Free membership for 3 employees in the Arab Institute 

of Operations and Maintenance for 2 years.

 PRIVILEGES
•	 Honoring trophy.
•	 A certificate of appreciation for the best O&M training.
•	 Attendance of OMAINTEC 2017 held in Hilton Habtoor 

Grand Hotel - Beirut, 23 - 25 October 2017, including round 
trip ticket economy class to and from Beirut not exceeding 
USD 600 flights from arab countries & accommodation 	
expenses over 4 nights for one representative.

•	 Free booth in the exhibition during 23 - 25 October 2017.
•	 Free membership for 3 employees in the Arab Institute 

of Operations and Maintenance for 2 years.

TYPE IV: Award of the Distinguished Operations Practice in 2017  
                (for authorities and organizations)

TYPE VI: Award of the Best O&M Training in the Arab Countries 2017

TYPE V: Award of the Distinguished Media Work Contributing in the                              	
               Development of O&M in the Arab Countries
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Interested speakers are invited to submit their abstracts and FULL PAPER tackling case-studies, ideas, experiences, & analysis on 
any of the suggested topics to the OMAINTEC 2017 Program Committee. The FULL PAPER should include: 
•	 An abstract giving an overview of the presented paper 
•	 One paragraph of personal profile biography
•	 Personal Photo A4 size in 300dpi resolution

 ABSTRACT PAPERS SPECIFICATIONS

The synopsis should be sent through the speakers portal to the scientific committee through omaintec website
www.omaintec.com
			   	    
		  	   
  	                   
				     	                   
	    

  ACCEPTED PAPERS PRIVILEGES

Authors whose papers are approved by the Program Committee will receive the following privileges from the organizers (One author/paper 
in case of co-authored papers)
•	 Accommodation at the Hotel (Bed & Breakfast for 4-nights ONLY)
•	 Round trip ticket economy class to and from Beirut not exceeding USD 1200 from outside the arab countries and USD 600 flights from 

arab countries.
•	 Entry Visa (Visa issuance is under the sole control of Ministry of Foreign Affairs and organizers do not bear any responsibility  

in this regard).
•	 Free registration in the conference.
•	 Airport to hotel and hotel to airport transportation service.

• Deadline for sending abstract	 15-07-2017
• Notification of acceptance	 30-07-2017
• Deadline for sending paper	 15-08-2017
• Notification of acceptance	 31-08-2017

IMPORTANT
DATES

SPEAKING BOARD
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 EVENT  

To participate in OMAINTEC, kindly fill-out your relevant form:
A l participation          B l stand booking       C l sponsorship 
and fax it to our office. 

Afterwards, kindly make your payments as follows: 

Upon receiving your form, the event’s Secretarial Bureau will provide you with full details of travel, accommodation facilities, 
rates, in addition to the other facilities provided by the organizer such as:

•	 Special discounted rates available for participants accommodation.
•	 Special booth design and construction services including fittings & fixtures.
•	 Meeting room reservation and arrangement for One-to-One meetings. 
•	 Entry Visa for The Republic of Lebanon  if applicable.

* Note that the above services are subject to fees to be paid by the applicants, and without any liability whatsoever on the 
organizers.

Important Note: Registered participants who require a visa to enter The Republic of Lebanon should submit the necessary 
application provided on the website to the Secretarial Bureau 45 days prior to conference date. Visa issuance is under the sole 
control of Ministry of Foreign Affairs and organizers do not bear any responsibility in this regard.

 ARAB INSTITUTE OF 
OPERATIONS AND MAINTENANCE

www.omaintec.org
LEBANON ● POBox 14 5765, Beirut, 1105 2070

SAUDI ARABIA ● POBox 88819, Riyadh, 11672

 SPEAKING

To participate in OMAINTEC as a speaker, kindly fill-out the 
abstract form and send it along-with the required documents. 
Afterwards, the scientific committee coordinator will contact 
you for more details if needed.

TWITTER FACEBOOK WEBSITE

/omaintecconf omaintec.com/omaintecconf

BANK TRANSFER
Specialist Group: SAMBA Bank, Kingdom Center, Riyadh, Kingdom of Saudi Arabia. Account No. 18 0700 3302.	
IBAN: SA60 4000 0000 0018 0700 3302. Please fax a copy of the transfer on +966114602316.

HOW TO RESERVE YOUR PLACE

PROVIDED SERVICES

ADMINISTRATION BUREAU

 EXICON INTERNATIONAL GROUP

Beirut Office	
Tel +961 1 821 421 ● Fax +961 1 821 482 ● M. +961 3 365 181
eMail info@omaintec.com	

Riyadh Office
Tel +966 11 460 2332 ● Fax +966 11 460 2316
Whatsapp: +966 53 899 2998 ● eMail info@omaintec.com

Dubai Office
Tel +971 4 4477871 ● Fax +971 4 4477872
P.O.Box 300533, Dubai, United Arab Emirates

ExiCon UK Limited
Tel +44 785 6022 446
Summit House 170 Finchley Road, London,
KW3 6BP, United Kingdom

ExiCon Cairo
Tel +20 101 458 1649
P.O.Box 107, New Cairo, Egypt



 ABOUT THE EXHIBITION 
A showcase of the latest in the technologies, equipments and developments of the Operations & Maintenance industry, the 
Exhibition at OMAINTEC 2017 had become the prime meeting ground from which commercial activities can be conducted in an 
ideal environment. It will bring together all the major contractors, players and suppliers to the Operations & Maintenance industry 
under one roof where their latest products, services and area of expertise can be showcased directly to the most influential 
gathering of professionals. With the Exhibition designed to be fully integrated into the conference facility and program, exhibitors 
can look forward to meeting a steady stream of conference delegates and trade visitors.

OMAINTEC 2017 is anticipating over 1000 conference delegates from around the globe (mainly Arab countries) while the trade 
visitors program is focusing on the greater Middle East. The exhibition marketing strategies are targeted to your company’s 
specific requirements and we guarantee to personally invite every customers & prospects that you nominate.

 ATTENDANCE AT THIS EVENT WILL INCLUDE

 BENEFITS OF THE EXHIBITION
The exhibition would undoubtedly be a fantastic platform for you to strengthen your relationship with the key players, utilise the 
hospitality available to create new contacts, increase your corporate profile and most importantly obtain worldwide business. 
Exhibiting at OMAINTEC 2017 would represent a quality investment to your company.

 SPONSORING THIS EVENT WILL ENABLE YOU TO

THE 15TH ARAB MAINTENANCE EXHIBITION 

1.	 Convey Your Message to the Operations and Maintenance 
Society in the Arab Countries.

2.	 Position Your Company as a Market Leader.
3.	 Promote Your Brand to a Global Audience.
4.	 Expose Your Services to the Media.
5.	 Launch and Demonstrate New Technologies, 

Methodologies, and Services.
6.	 Benefit from Business and Partnership Opportunities to 

Expand Your Business.
7.	 Network Opportunities with Senior Level Decision Makers, 

Engineering, Contracting, and O&M Industries Leaders.

8.	 Meet Potential Investors and Prospects Face-to-Face, at 
One Time and in One Place.

9.	 Finalize Deals & Arrange Business Meetings with an 
Unmatched High Level Audience.

10.	 Generate High Quality Sales and Business Leads.
11.	 Build a Comprehensive Sales Databases.
12.	 Gain Feedback and Collect Market Research.
13.	 Keep Your Company up-to-Date with the Latest Business 

Development Ideas & Strategies.
14.	 Invite Your Customers and Prospects from Allover the 

World.

1.	 Major Government and Organizations Officials from Arab 
Countries.

2.	 Ministries Involved in Operations & Maintenance within 
their Respective Countries.

3.	 Electricity, Water and Energy Ministries from Arab Countries.
4.	 Leaders Involved in the Determination of O&M Policies 

(Regional, National & International Level).
5.	 Investors, Engineers & Researchers.
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 تجهيزات القاعة

تجهيز الصالة بفواصل معدنية خاصة مع القواطع )بيضاء( بين  	.1
الأجنحة.

كتابة إسم العارض باللغتين العربية والإنكليزية ورقم الجناح. 	.2

الموكيت للأجنحة والممرات. 	.3

تجهيز كل 9 متر مربع من الجناح بالتالي: 3 أضواء مركزة، طاولة  	.4
واحدة وكرسي عدد 2 فيش كهربائي خاص.

يافطة خاصة باسم الشركة والدولة المشاركة. 	.5

تأمين التيار الكهربائي والإنارة العامة الدائمة. 	.6

تجهيز الصالة بالتكييف الكامل )تدفئة أو تبريد(. 	.7

التنظيف اليومي للممرات والأجنحة والساحات الخارجية. 	.8

 HALL FACILITIES

1.	 The Lounge is Equipped with Partitions.

2.	 Fascia Name and Number in Arabic and English.

3.	 Carpeting.

4.	 Processing Each 9 sqm with the Following: 3 Focused Lights, 
One Table and Chair 2 Electric Plugs.

5.	 Special Banners for the Name of the Company and its Country.

6.	 Permanent Electricity.

7.	 Permanent Air Conditioning (Heating or Cooling).

8.	 Daily Cleaning.

معرض الصيانة العربي الخامس عشر
THE 15TH ARAB MAINTENANCE EXHIBITION
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معرض الصيانة العربي الخامس عشر
THE 15TH ARAB MAINTENANCE EXHIBITION

SCAN THE CODE امسح الكود

PARTICIPATION FORM
استمارة التسجيل

PAPER SUBMISSION FORM
استمارة تقديم أوراق العمل

STAND BOOKING FORM
استمارة حجز جناح

SPONSORSHIP FORM
استمارة الرعاية

MOBILE APP GOOGLE PLAY
تطبيق الهاتف

MOBILE APP IOS
تطبيق الهاتف



15 YEARS AND STILL GROWING
15 عـامـاً والـنـجـاح مـتـصـاعـد 



15 YEARS AND STILL GROWING
15 عـامـاً والـنـجـاح مـتـصـاعـد 




